
do-be-do.net returns form

before completing this form please read the ‘exchanges & refunds’
terms and conditions on the website.

Name: ________________________________________________________
Address:_______________________________________________________
______________________________________________________________
______________________________________________________________
Email Address: _________________________________________________
Phone Number: _________________________________________________
Order Number: _________________________________________________
Product Name: _________________________________________________
Size: _________________________________________________________
Colour: _______________________________________________________

I would like to request to return this item (please delete as applicable):

1. in exchange for another item
2. in exchange for a refund

Reason for exchange/refund _______________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
___________________________________________________________.

(in the case of refunds: if your refund request is accepted we will refund the
item cost only, not the postage cost. returned items will be processed within 3
working days. we aim to make refunds to cards as soon as possible, normally
within 7 working days, but please give up to 30 days.)

Alternate item desired (including details such as colour, size, etc.)
______________________________________________________________
______________________________________________________________
_____________________________________________________________.
(email contact@do-be-do.net to reserve the exchange item and ensure it is
still in stock when we receive your return).

PLEASE NOTE: items must be returned in a pristine and saleable
condition. any item that we receive that we deem to be soiled in any way
will not be eligible for any kind of refund or exchange.

PLEASE POST THIS COMPLETED FORM ALONG WITH YOUR RETURN
TO: returns, do-be-do.net, 92 newark street, london e1 2es.

if you have any questions please email contact@do-be-do.net


